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Abstract 
This deliverable contains the description of EOPEN training offer and it will include several 
types of materials and manuals such as on-line application (e.g. videos, user guide), accessible 
through      the web site of the project, in order to provide the partners and the targeted 
users/stakeholders with different degrees of information according to their needs. 
The information in this document reflects only the author’s views and the European Community is not liable for any use 
that may be made of the information contained therein. The information in this document is provided as is and no 
guarantee or warranty is given that the information is fit for any particular purpose.  The user thereof uses the information 
at its sole risk and liability. 
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Executive Summary 

 The deliverable D7.3, User Training Framework, contains the description of the generated 
products and the logics used to produce the training material. It is composed of EOPEN’s 
training offer; it includes several types of materials and manuals generated for stakeholders 
and general users such as on-line application (i.e. videos, simple user guide), accessible by the 
web site of the project, and specific training slides in order to provide to the partners and the 
targeted users/stakeholders with different degrees of knowledge, all the information to use 
EOPEN platform according to their needs.   
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1 INTRODUCTION 

The EOPEN platform is designed to be used by expert EO users and non-expert EO users, one 
of the main goals achieved by the platform is the possibility to derive important information 
from satellite images without the need of a powerful ICT infrastructure and a specific 
background thanks to the presence of predefined processes and workflows. 
To use the platform and to guarantee to all users the best user experience EOPEN consortium 
provides training materials, which will give end-users, and interested third parties, the 
possibility to use all the functions developed for the EOPEN platform.  
Training materials provided for end users and stakeholders are: 

- The EOPEN User Manual 
- Introductive video for the EOPEN platform and DEMOs 
- The EOPEN training slides 

More precisely, through the material/manuals additional engagement activities will be 
promoted as well as the training activities, seeking a significant widen use of EOPEN platform 
and services, contributing to the most important objective of Copernicus on the uptake of EO 
data from the community. The material will also be supplied to EOPEN's various capacity 
building activities and will certainly bring about effects which will outlast the project 
timeframe, contributing to the sustainability of EOPEN approach and system. 
This deliverable is composed of EOPEN’s training offer and it includes several types of 
materials and manuals such as on-line application (i.e. videos, simple user guide), accessible 
through the web site of the project, in order to provide the partners and the targeted 
users/stakeholders with different degrees of information according to their needs. 

2 GENERAL DESCRIPTION OF TRAINING MATERIAL 

The training material provided for EOPEN can be divided in two categories, the training 
material for stakeholders that participate to EOPEN project and the training material for the 
general end users. 
The training material for stakeholders is also made to ensure the autonomous usage of EOPEN 
platform during for example the field exercise of PUC1 better described in chapter 4 and was 
basically developed between technical partners and PUC leaders.  
This material was developed starting from the stakeholders, their expertise and their needs, 
analysed and reported in the following chapters for each PUC. 
The material for general public (end users) was developed mainly by technical partners and is 
more oriented to the potentials of the technologies developed in EOPEN with a deep focus on 
specific components. This material shows the complete usage of the platform and is useful for 
expert users.  
This material is available here: https://eopen.spaceapplications.com/docs/user/index.html 
Demo Videos and the EOPEN video introduction are also oriented to a general audience and 
are useful to introduce the platform, explain in general the potentials of EOPEN and the usage. 
Those videos are available in the dedicated section of EOPEN website: 
 https://eopen-project.eu/introductory-tour/ 
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2.1  Training material developed for EOPEN PUCs 
To ensure the usage of EOPEN platform and to provide all information for the field exercise 
each PUC provides to stakeholders a specific training. The training material for this training 
are a series of slides with a common part and a specific part for each use case. The objective 
of this material is to provide to non EO expert stakeholders the minimum background needed 
for the usage of the platform and to provide to EO expert users all the information about the 
platform. Inside the slide pack there is also a part that describes the interface and the 
command to run/visualize or interact with the platform. Each PUC provide also a specific 
description of the usage of the platform in each use case with some useful examples and 
results obtained. 

2.2  Training material developed for general public      
The training material for general public is included in the dissemination material generated for 
EOPEN; in fact to present the platform during events as the EO Big Data Hackathon it was 
needed also a training part for users to allow the usage of EOPEN also during those events. 
EOPEN consortium produced also two short videos providing a general description of the 
EOPEN platform have been produced for dissemination purposes. These videos synthesize the 
potential of EOPEN through guided examples of the platform usage. Moreover, webinars were 
organized for events like the EO Big Data Hackathon and project meetings like that given to 
the External Advisory Board - they are available in the EOPEN website. 
Inside EOPEN website there is also a manual of the platform useful for developers and expert 
users. 
 

3 PUC DESCRIPTION AND LEARNING NEEDS 

In this paragraph there are the general descriptions of each PUC that represent the baselines 
for the development of training material. Based on the use case descriptions are derived also 
the learning needs for each PUC. In the chapter there is also the list of stakeholders involved, 
who will receive training and training material developed. 

3.1  PUC 1 Description and learning needs 
The test scenario of PUC1 was built based on the flood event of 2010 in Vicenza; the 
storyboard provided in Deliverable 2.1 underlines the most important figures involved in the 
emergency management and their role in the “Command Chain”. EOPEN provides a unique 
platform for all actors involved in the emergency management; the use of satellite images and 
ground truth information in a scalable environment is the added value that the PUC1 wants to 
test.  
During emergencies all actors work together with a common target that is the emergency 
support and safety for citizens; the main problem is the fragmentation of information due to 
the number of actors involved. During emergencies it is very difficult to share information in 
traditional ways (papers, emails, fax and so on) and it requires a lot of time, so the decision 
maker can’t have a precise and timely view of the emergency. Another issue is that at the end 
of an emergency the lack of a unique database results in losing acquired information from the 
event. 
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The lack of powerful computer infrastructure is mainly a limit for the use of satellite images 
that require Earth Observation knowledge and an appropriate ICT infrastructure. What works 
is mostly the command chain that is known by all, during emergencies every actor works 
separately with its team, information and decisions are shared at the manager/director level 
that are physically inside each organization (from COC to DICOMAC). 
Flood events during history were frequent and catastrophic. In the last centuries, there were 
the flood of 1882 (failure of ponte Angeli bridge, a medieval bridge modified during 
renaissance by Andrea Palladio), 1966 (most important event for damage and failures) and the 
most recent floods in 2010 and 2012. 
Flood events cost millions of euros (direct and indirect damages) and people need years to 
rebuild what was lost. The flood risk management is also the scope of the 2007/60 EU 
Directive. 
In particular, the scenario we are considering was built based on what happened in 2010 in 
Vicenza; the storyboard underlines the most important figures involved in the emergency 
management and their role in the “Command Chain”. 
The scope of this “play” is to highlight  the command chain, the important role of the Civil 
Protection structure (planning includes) that is the framework during the emergency. 
In fact, AAWA is an administration that supports decision makers during emergencies and 
during ordinary time providing knowledge about flood risk management (as previously 
mentioned about the 2007/60 EU Directive). 
Under the condition previously exposed the field exercise will simulate a flood event as the 
2010 flood in Vicenza using images of the flood events happened in the Eastern Alps River 
Basin District during the years of the project. 
Description of stakeholders  
ARPAV:  This administration is the environmental agency of Veneto Region; inside this 
office there is also the Copernicus contact person for Veneto Region. 
Regione Veneto Difesa Suolo: This Administration is the office of Veneto Region 
Administration responsible for land use, water, environmental planning, and waste 
management. This office is also responsible for cartography. 
Regione Veneto Protezione Civile: This Administration is the office of Veneto Region 
Administration responsible of Civil Protection Volunteer (at regional scale, so about formation, 
guidelines etc.), for Bulletins (Alert bulletins). 
Genio Civile di Vicenza: This Administration is the operative office of Veneto Region 
Administration in water management (river maintenance, river project, dikes etc.). 
Corpo Nazionale dei Vigili del Fuoco di Vicenza: The firefighters of Vicenza. 
Comune di Vicenza: Municipality of Vicenza, during floods the mayor is responsible for the 
coordination of civil protection volunteers at local scale; the municipality is also responsible 
for the safety of people at local scale. 
Consorzio APV:  This Administration is a Land reclamation authority responsible for ‘’Alta 
Pianura Veneta’’ basin. 
Consorzio Brenta: This Administration is a Land reclamation authority responsible for ‘‘Brenta’’ 
basin. 
AAWA (Autorità di Bacino dei fiumi Isonzo Livenza Piave Brenta-Bacchiglione):  This 
Administration is the major water authority in Veneto, Trentino-Alto-Adige and Friuli region; 
it is also responsible for some international basins like Timavo Basin (Slovenia). It is an office 
directly dependent from the Italian Environmental Ministry. 
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Description of their expectation and needs 
ARPAV already uses EO data for certain applications, during floods they are part of the civil 
protection system providing measurements from ground sensors and weather forecasts, they 
need to be trained specifically on the platform usage. 
Regione Veneto Difesa Suolo, Regione Veneto Protezione Civile and Genio Civile di Vicenza are 
part of the Veneto Region Administration, they have already experience in EO data and they 
can also provide expertise in EO. During the emergency they are responsible at regional scale 
and with ARPAV they provide civil protection bulletins. They need to be trained on the use of 
the platform; EOPEN can be useful to exchange datasets and to acquire a common picture of 
the emergency. 
Corpo Nazionale dei Vigili del Fuoco di Vicenza: The firefighters of Vicenza, they have 
experience in emergency management and images acquired by UAV and aerial, they need 
specific training for the usage of the platform and we can also provide information on EO 
images and the potential of EOPEN platform for emergency management (flood scenarios as 
in the exercise). 
Comune di Vicenza: Municipality of Vicenza, during floods the mayor is responsible for the 
coordination of civil protection volunteers at local scale; the municipality is also responsible 
for the safety of people at local scale. They have a little experience in EO data and we have to 
provide the training to explain some background information needed and the usage of the 
platform. The municipality of Vicenza will be one of the most important users since they will 
use all the information inside the Platform, from social media to water presence maps and 
weather forecast. 
Consorzio APV and Consorzio Brenta: They have a small experience in EO data use and we 
have to provide the training to explain some background information needed and the usage 
of the platform. During emergencies they are responsible for the minor rivers in the upper 
part of the Bacchiglione river basin. 
AAWA (Autorità di Bacino dei fiumi Isonzo Livenza Piave Brenta-Bacchiglione): They already 
use satellite data and during the EOPEN project have acquired specific knowledge on this topic, 
the training will be useful to enlarge the number of technicians that can manage those types 
of information. 

3.2  PUC 2 Description and learning needs 
The PUC2 scenario focuses on the timely and large-scale food security monitoring in South 
Korea. The storyboard and key stakeholders of PUC2 have been thoroughly described in D2.1. 
To recap the key food security issues in South Korea, it is a country that has experienced rapid 
population growth due to urbanization and the commercialization of the food chain. South 
Korea suffers from low food self-sufficiency that is decreasing in the long term, due to the 
market opening and due to being dependent on the import of most major grains. The PUC2 
scenario focuses exclusively on rice, which is systematically overproduced, resulting in large 
storage costs, difficulties in exporting and undermines the cultivation of alternative crops. 
Therefore, having a detailed picture of the extent of cultivated rice in the entire country, but 
also monitoring its growth, health and indicating the expected biomass and yield at national 
scale is of foremost importance in food security related decision making. 

Let us now further understand the information flow and the chain of events that have led to 
such food security issues in South Korea. Statistics Korea is the assigned partner to announce 
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the results of Korea’s annual rice production forecasts in October each year.  According to the 
Ministry of Agriculture, Food and Rural Affairs (MAFRA)’s key statistics on agriculture, forestry 
and food, in 2014, Korea’s food self-sufficiency rate was 49.8% and grain self-sufficiency rate 
was 24%. Major grains, except for rice, depend more than 90% on imports.  Since 2000, rice 
supply has been constantly oversupplied, and it is estimated that the annual supply of rice is 
over 280,000 tons. Therefore, the government’s market intervention is inevitable. One of the 
main reasons for the overproduction of rice is the government’s agricultural policy and active 
market intervention. The government would isolate the market if the price falls below the 
target price and compensate 85% of the price decreased. Apart from the central government, 
local governments also have a lot of support policies for rice farmers. Producers prefer rice 
farming because of the relatively lower labour input due to high mechanization and stable 
income compared to other crops. Relevant stakeholders and actors are the Prime minister, 
the Ministry of Agriculture Food and Rural Affairs (MAFRA), the Korea Rural Economic Institute 
(KREI), the National Institute of Agricultural Science, Local Governments, Producers (farmers), 
SMEs, Food Importers and Consumers. 

Description of stakeholders  

   (1) Suk Kyu Kim from CJ Cheil Jedang  

Mr. Suk Kyu Kim is a general manager of Strategy & Business Planning Team at CJ Cheil Jedang, 
the largest general food manufacturer in South Korea. He is in charge of BIO & Grain Trading 
Business management, carrying out bio business and manufacture of food, medicine, and 
feedstuffs and other ingredients. Keeping up with market trends, CJ further analyses social 
and environmental impacts. 

   (2) Dr. Jong In Kim from KREI (Korea Rural Economic Institute) 

Dr. Jong In Kim works at a national agricultural policy research institute focused on the 
development of agriculture, rural areas and through the food industry. The institute is 
responsible for agricultural monitoring, Free Trade Agreements, world agriculture 
information, agricultural policies. 

  (3) Prof. Chang Gil Kim from the Dept of Agri Economics and Rural Development at Seoul    
National University 

Prof. Chang-Gil Kim was an ex-president of KREI now works for Invited Professor. He focuses 
on research and teaching in the areas of agriculture, rural communities, natural resources and 
environment, as well as regional development in the department of Agricultural Economics 
and Rural Development.  

  (4) Yoon Ji Kim from KU Lab of Environmental Ecological Planning and Policy Studies (EEPPS 
Lab, Korea University) 
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Ms. Yoon Ji Kim works at the laboratory of environmental ecological planning and policy 
studies under the supervision of Prof. Seong Woo Jeon. The laboratory is focused on 
environmental ecological planning, adaptation for climate change and environmental policies. 

  (5) Dr. Sang Il Na from NASS (National Institute of Agricultural Science) 

Dr. Sang Il Na works at the research institute under the Rural Development Administration, 
which is in charge of testing and research to develop agriculture info sustainable and 
competitive biological industry. The role of NASS is generating new income by exploration of 
the values of agricultural resources and maintaining a healthy agricultural ecosystem, crop 
protection and etc.  

 Description of their expectation and needs 

  (1) CJ Cheil Jedang  

CJ Cheil Jedang expects us to compare the accuracy of the manual survey. As Korea will 
probably conduct a preliminary crop survey and forecast production of rice in the near future, 
CJ expects us and recommends us to compare the accuracy with this data. 

CJ further considers that if there is a significant result in this part, this can replace the 
government's complete enumeration. 

Currently CJ is conducting their own GLAM project. The data are used to predict corn/soybean 
production in the United States and Argentina with the simple Excel function. 

This is also being compared to the crop condition announced by the USDA or Argentina itself. 
The results were shown that two months before the harvest, the corn had an estimated 95 
percent yield. And soybeans are estimated to be 92% of the crop a month before harvest. 

However, some numbers do not seem to be correct though.  

 Thus, to supplement this, CJ uses the data provided by KU as NDVI represents meaningful 
numbers in each phase of the crop. The result of this part would help CJ to predict in advance 
whether the harvest has been delayed, whether the crop is good or bad and used for pricing.  

   (2) KREI (Korea Rural Economic Institute) 

KREI expects that the result can be meaningfully and widely used in the areas of the 
development of agriculture, rural areas and furthermore, to the food industry. They need the 
data with a high accuracy, more than 95% for agricultural monitoring and planning out Korea’s 
agricultural policies as Korean ministry is interested in early prediction of rice yield and rice 
paddy detection. 
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   (3) Dept of Agri Economics and Rural Development at Seoul National University  

SNU expects that the result can be used to further strengthen the research in the areas of 
agriculture, rural communities, natural resources and environment, as well as regional 
development in the department of Agricultural Economics and Rural Development. They 
expect to collaborate with KREI to participate in a meaningful project where the result of our 
platform can be widely used.   

  

(4) KU Lab of Environmental Ecological Planning and Policy Studies (EEPPS Lab, Korea 
University) 

KU EEPPS Lab expects that the result can be used to further strengthen their research and that 
the platform can be accessible to the public. They further expect to engage in the continued 
research with cooperation of the current stakeholders.  

  (5) NASS (National Institute of Agricultural Science) 

NASS expects and recommends to us that due to the nature of the rice crop system, it is 
deemed important to maintain the accuracy of monitoring results. If monitoring is possible 
through maintaining a certain level of accuracy every year, the result will be very useful for 
the agencies in relation to supply and demand. 

NASS expects us to have a clear distinction or definition of Yield indicator and biomass 
indicator. As generally, biomass divided by unit area is expressed as yield thus this may cause 
confusion to some users.  

They expect that if the platform is disclosed to the public, it will be necessary to review related 
regulations such as personal information leakage. In particular, farmers usually want only 
themselves to know how much their arable land will yield crops as it is considered as a 
property thus are very reluctant to be exposed to the external parties. 

3.3  PUC 3 Description and learning needs 
In the present and future climate change environment, the average temperature in Finland is 
rising / will rise more (2°C by 2040), and precipitation will increase faster (5–10% by 2040) 
than the global average. The changes are affecting winters more than summers with the 
largest changes in the northern part of the country: Finnish Lapland. 

Since the early 2000s, Finland has taken a proactive role in managing the Climate Change 
situation nationally, with mitigation and adaptation plans. The activities of the transportation 
sector run deeply through the sectors: sustainable industry, land use planning and 
construction, tourism and recreation as summers become warmer, wetter and longer and 
snow packed regions shift northward. Our use case begins with historical snow and 
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temperature data, supplemented by EO data, which support Finnish Transportation 
Infrastructure Agency (FTIA)'s current and future road maintenance for the Finnish drivers and 
riders. Our Use Case continues with temperature and snow data support for the Finnish 
Lapland communities who are, and will be, experiencing the greatest climate change 
consequences. The reindeer herders are the frontline people experiencing Climate Change. 

This use case is focused on the mitigation of the consequences due to climate change by 
providing services (data, tools etc.) that are relevant for the stakeholders. To this end, the 
main objective has been to gather feedback about their needs and expectations through 
personal interviews over phone, questionnaires, email exchanges, and meetings. 

Description of stakeholders  
Reindeer herders 
Herding is small-scale livelihood in Northern Finland with about 5000 herders. Directly 
exposed to changes in land use and climate and have an intuitive, high fidelity knowledge of 
climate conditions to support reindeer care. Reindeer activities drive tourism in Northern 
Finland as 90% of tourists are from foreign countries.  
 
Reindeer researchers 
Due to reindeer herding's large Finnish social, cultural and economic importance, there are 
multiple research institutes that provide financial support to studies. The Reindeer 
Researchers study herding's economic development and sustainability, the herders’ 
adaptation to mitigation of Climate Change, and the herders' effects on land use and 
environment.  
 
The Finnish Transportation and Infrastructure Agency (FTIA) 
FTIA is the Finnish national agency responsible for transportation and road maintenance in 
Finland. Finland has a total of 78 000 km of public roads, many in sparsely populated regions. 
Transportation in general accounts for 20% of all greenhouse gas emissions in Finland, out of 
which road transport in particular accounts for 90%. Climate change is expected to impact all 
facets of the transport system: the infrastructure, modes of transport and operations and, 
especially, the maintenance. The FTIA must make decisions based on yearly trends in weather 
and climate.  
 
Description of their expectation and needs 
Reindeer herders 
Most of the herders are already familiar with online resources for the weather forecasts, road 
conditions, and the amount of snow in the reindeer herding areas. However, this information 
is fragmented and does not always offer clear solutions to the everyday problems reindeers 
and their herders face such as the trends for the snow depth and surface temperature in their 
region or the condition of the ground under the snow pack, which are important for planning 
grazing and feeding of the reindeer. They need user-friendly and better tools for this 
information. 
 
Reindeer researchers 
Reindeer researchers are experienced in using weather and climate data in their research and 
are generally more interested in long-term adaptation strategies for the herders during the 
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climate change. They need long-period historical data of temperature and snow conditions as 
well as climate projections to estimate the effect in the future. All this information needs to 
be centralized in an easily accessible fashion. 
 
The Finnish Transportation and Infrastructure Agency (FTIA) 
Since FTIA is the national authority for road maintenance, their main concerns are weather 
forecasts of rainfall/snowfall and temperature, the current road conditions, and yearly 
statistics of snow depth and temperature of roads. This information is used to plan their 
budget for the next years, and to keep track of the changes in order to update the thresholds 
for road maintenance tasks such as road sanding and clearing the snow. They also need this 
information to be centralized and easy-to-use. 
 
 

4 TRAINING MATERIAL ON PUCS AND FOR EOPEN RELATED EXERCISES 

Training material generated in the project consists mainly in a series of slides developed for 
each use case to provide to different stakeholders all information for each 
demonstration/exercise. Inside the project the Consortium produced also some videos for 
specific events, useful to demonstrate the platform to stakeholders in some meetings/events 
(for example the Info-day organized by AAWA in 2019). Those videos were appreciated by 
users because of their capacity to synthesize the potential of EOPEN in a few minutes and 
because of the guided examples (tutorials) for the platform usage. Eventually an EOPEN User 
Guide, including a comprehensive description of the is available at 
https://eopen.spaceapplications.com/docs/ 
This section contains the training material made for users for each use case; as mentioned 
before each use case has different learning needs linked with the background of each group 
of users.  
All material provided has been partly translated in the original language of each use case. 
Each PUC slide set follows the same structure: 

- A background part that provides all the information about satellite images, EO 
products and the theory behind all processes developed in the platform (flood 
detection, rice paddy detection etc.) 

- The EOPEN platform inside each use case; this part provides information about the 
specific usage of EOPEN platform for each use case with examples to explain the actual 
usage of EOPEN to support use cases 

- The practical training part where there is information about how to generate any 
specific product  

- The visualization part that is a manual about the interface and how to visualize 
products; in this part there is the explanation of the different EOPEN tools (GIS viewer 
online, WMS service etc.) 
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4.1  PUC 1 specific material  
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4.3  PUC 3 specific material  
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5 TRAINING SESSIONS 

This section reports about the training session developed by each PUC; the objectives of 
training sessions are to provide to stakeholders the information about EOPEN to ensure an 
autonomous usage of the platform and to provide all information to comprehend the potential 
of the platform and how the platform could be useful to overcome the COM and reach the 
TOM following the JDIG approach. 
For PUC 1 are foreseen 2 training sessions with stakeholders and AAWA team before the field 
exercise; during each training session (remote sessions due to the Covid-2019 emergency) will 
be used the slides provided in chapter 4 and small videos sent to users with a step by step 
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explanation for each workflow available for them. The following table reports about the dates 
of the training and participants: 
 

Session Date Participants 
Infoday September 2019 AAWA, Veneto Region 

Administration, Veneto 
Region Civil Protection 
Office, Municipality of 
Vicenza, Land reclamation 
authorities of Brenta river 
and Alta Pianura Veneta, 
Firefighters of Vicenza 

AAWA training 17-09-2020 AAWA Team 
Stakeholder training 22 and 23-09-2020 AAWA, Veneto Region 

Administration, Veneto 
Region Civil Protection 
Office, Municipality of 
Vicenza, Land reclamation 
authorities of Brenta river 
and Alta Pianura Veneta 

Table 1 PUC1 Training\Demo session report table 
PUC2 has held a webinar (22 June 2020) demonstrating the concept of EOPEN and the food 
security pertinent implementations to relevant stakeholders. Stakeholders from South Korea, 
such as participant from the Korea Rural Economic Institute, the food company CJ and the 
National Agriculture Science Institute (NASS), attended the webinar and got informed on how 
big earth observation data, when appropriately and efficiently managed can provide timely 
large-scale monitoring of food security. The content of the webinar used parts of the training 
material, showing how the EOPEN platform can enable food security monitoring for non-
expert users. Nonetheless, the primary purpose of this event was to gather the stakeholders’ 
evaluation and feedback and less on training the participants on how to use the platform and 
PUC2 modules. 
After the webinar, a training was conducted, using the PUC2 training material, for the graduate 
students of Korea University who are majoring in Environmental Science and Ecological 
Engineering (non-expert users). Each student has utilized the PUC2 algorithms in the EOPEN 
developer platform by following the instructions of the training material. Also, they have 
explored the results of the PUC2 in the user portal and played around with the platform. Some 
of the students who currently analyse earth observation data on developing environmental 
policy were willing to utilize the platform after the training. 

Session Date Participants 
Demo Webinar 22-06-2020 PUC2 stakeholders (eg. 

Korea Rural Economic 
Institute, the food company 
CJ and the National 
Agriculture Science Institute 
(NASS)) 
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Student Training Summer 2020 graduate students of Korea 
University who are majoring 
in Environmental Science 
and Ecological Engineering 
(non-expert users) 

Table 2 PUC2 Training\Demo session report table 
For PUC3, a webinar was held on the 3rd of June 2020 among the representatives for the 
reindeer herders and researchers (2 out of 3 stakeholders). The purpose for this meeting was 
to share information regarding the EOPEN status and its implementations and to gather 
feedback from the stakeholders. The main goal for the feedback was to get specific knowledge 
on which data sets, tools and features were good, which were lacking in the platform, and 
which still needed improvement.  
After the webinar, further feedback was collected through an online questionnaire and email. 
Overall, the stakeholders were generally positive about the visualizations and the data content 
on the platform. They also suggested additional data products that could indicate the 
snowpack quality and cloudiness/visibility. Some stakeholders also wanted to test the 
platform by themselves and were able to utilize the training material presented in this 
deliverable. Additional training and help were given through email exchanges. 

Session Date Participants 
Demo Webinar 03-06-2020 PUC3 stakeholders (reindeer 

herders and researchers) 
Stakeholder training Summer 2020 PUC3 stakeholders (reindeer 

researchers) 
Table 3 PUC3 Training\Demo session report table 

 

6 CONCLUSIONS 

This deliverable reports about general framework used to generate the training material for 
use cases and stakeholders; it is very important to provide to users all information about the 
platform with appropriate material. The approach used to provide a sort of training or better, 
an explanation of the usage of the platform with videos and manuals for general public can 
better show the potentials of the platform. 
Contrary the approach based on learning needs used for stakeholders permits to provide them 
all the information to guarantee an autonomous usage of the platform during the exercise. 
The material for stakeholders can be also public; the structure of training session can 
demonstrate that the interface and in general the user experience follows the requirement of 
simple use since it can be learned after about 4 hours of explanation for non-expert users. 
 
 


